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NAeG/14-15/00048

MHADA Lottery management System

Innovative Use of ICT by State Government PSUs/ Cooperatives/Federations/Societies

01-05-2013

MHADAs objective is to make superior use of ICT operations to ensure allotment of houses
constructed by the state to the citizens of Maharashtra in a fair, transparent and equitable manner.
1.No long queues for applications. Flexible and convenient access to (247) to citizens through
internet. 2.0utstanding performance in Citizen-Centric service delivery. To make a user friendly
website portal. 3.To make transparency in lottery Draw and allocation of tenements and to make it
open to public/citizens by selecting judges from the public itself. 4.To weed out the fraud
applications from entering into the lottery draw. Multiple and Invalid applications rejection.
5.Verification of the identity of the applicant through pancard number which can be checked
against actual Pancard database. 6.To confirm the login entry of authenticate user into system for
which MHADA is given an OTP (One Time Password) for each applicant while login into the system.
7.To make a standard document or planning to be used by all regional boards for lottery. 8.Image
building of government / semi government organizations. By successfully completing this
innovation, there is an attempt to increase the faith of the public in the transparency in the
government organizations. 9.To make available the Real time information to Citizen with respect to
their application status. 10.To make a call centre set up which can able to handle all public queries
regarding lottery. 11.To maintain the security of lottery data and to restrict the easy access to the
lottery data other than concerned officers credential. 12.Refunds to the non winners within 15 days
of lottery draw through ECS.
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